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ARTICLE INFO ABSTRACT

Avrticle history: Urban parks are among the environments that directly affect the quality of life of citizens.
Received: 19 March Therefore, the improvement of the quality of these spaces can become the basis for the satisfaction
2021; of the citizens and, as a result, their more use of these urban spaces. Basically, the present study
Accepted: 16 June 2022 has attempted to evaluate citizens' satisfaction with Kuhestan Park in Kermanshah. The present
Available online 21 research method is descriptive-analytical and based on documentary studies and field survey. The
December 2022 quality indicators of urban parks have been extracted from reliable domestic and foreign sources

and have been questioned by the users of Kuhestan Park with the help of a questionnaire. The
statistical population includes people who used Kuhestan Park and a random sample was selected
from among them. The sample size is 200 people, which is more than 4 times the number of
indicators (47 indicators). After completing the questionnaires, the data were entered into SPSS
software and evaluated with the help of exploratory factor analysis model. In the following, the

Keywords: output of the factor analysis model was entered into the Smart PLS software, and based on
Environmental Quality, structural equation analysis, the weight of various environmental quality factors on user
User Satisfaction, Urban satisfaction was calculated. According to the findings, the quality of Kuhestan Park in Kermanshah
Park, Mountain Parks, city is affected by ten factors including "spatial structure”, "inclusiveness”, “furniture”, "variety of
Kuhestan Park, activities", "psychological comfort", "service infrastructure", "welfare facilities", "Environmental
Kermanshah City. Ecosystem", "Elements of Identity” and "Accessibility”; among which three factors "Psychological

Comfort", "Furniture" and "Spatial Structure" played the greatest role in citizens' satisfaction with
this park. Also, indicators such as safety, security, furniture and nuisance from other users are
considered as priority indicators for improving the park, and related suggestions are presented at
the end of the article.
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1. Introduction analyzing the quality of the Kuhestan park in
Kermanshah, the current research tries to measure
the satisfaction of its users with the help of a wide
range of indicators and finally achieve a suitable
answer to improve the quality of the park.

Parks compensate for the lack of natural and open
views in cities and ultimately have a significant
impact on the quality of life of their residents.
Nevertheless, nowadays, the decline of quality

indicators in urban public spaces, especially parks, 2. Methodology

is one of the problems faced by cities. In fact, the

lack of programs and the lack of various facilities The present research has been carried out with a
to respond to the needs and values have reduced descriptive-analytical ~ method ~ based  on
the satisfaction of the users towards these spaces documentary studies and field survey. Data
and ultimately caused citizens to be reluctant to collection from the case studied was done through
use these spaces. Therefore, with the aim of a questionnaire. ~ The questions of the
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guestionnaire are designed based on the indicators
of the subject, which are closed questions with 5
Likert options. The validity of the questionnaire
has been checked by experts and its reliability has
also been checked and verified with the help of
Cronbach's alpha test. Using Cochran's formula,
the sample size is equal to 200 questionnaires,
which were randomly distributed among the users
of the park. At first the data obtained from the
guestionnaires were entered into the SPSS
software and the main factors of the subject were
identified with the help of the exploratory factor
analysis model, and then the data were entered
into the Smart PLS software in order to determine
the relationship between the factors and the
overall satisfaction of Kuhestan Park.

3. Results

According to the data obtained from the
measurement of 47 variables affecting the quality
of urban parks in Kuhestan Park, these variables
are categorized into 10 factors, except for two
factors, the influence of 8 other factors on user
satisfaction is confirmed by SmartPLS statistical
model analysis. These factors, in order of
influence on user satisfaction, include
psychological comfort, furniture, spatial structure,

inclusiveness, variety of activities, welfare
facilities, service infrastructure, and identity
elements.

4. Discussion

The conformity of the statistical findings with the
condition of the Kuhestan park shows that
although the structure and shape of the park has
relatively favorable conditions, but in the design
of details and meeting the needs of the users,
haven’t been done accuracy and cost. For
example, although the topography in the park is
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known as a capacity especially in creating
landscapes, it also creates

furniture needed by groups with reduced mobility
along the walking paths. The same problem can
be seen in the findings of the statistical analysis in
and seating platforms" have been identified as
action priorities. The restrictions that exist for the
easy use of some social groups, such as the
elderly, women, families with young children
have also had a negative effect on its vitality. As
in the findings of the analysis Statistically, it can
be seen that variables such as "safety", "security
and monitoring™ and "no disturbance from other
users" have been prioritized.

5. Conclusion

The design and construction of urban parks,
especially mountain parks, can be considered a
systematic effort to facilitate the access of urban
people to nature, which has succeeded to some
extent in achieving this goal. Therefore,
evaluating the success rate of designed parks in
satisfying the citizens can reveal the shortcomings
and pave the way to improve the quality of these
environments. According to the statistical
findings, the quality of Kuhestan Park in
Kermanshah city is influenced by 10 factors
including "spatial structure”, “inclusiveness",
"furniture”, "variety of activities", "psychological
comfort”, "service infrastructure”, "facilities".
Welfare", "environmental ecosystem”, “identity
elements" and "accessibility". Three factors of
"psychological comfort”, "furniture” and "spatial
structure” play the greatest role in citizens'

satisfaction with this park.
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