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ARTICLE INFO ABSTRACT

Article history: The process of the formation of ancient cities in different historical periods and conducting
Received: 22 April 2022; archaeological studies in them can have very important effects on the development of urban tourism
Accepted: 1 July 2022 in different regions. Dasht al-Shatar is a green area with a pleasant climate and rich soil, which has
Available online 1 always been the home of different tribes and human groups since prehistoric times and is one of the
September 2022 significant tourist destinations of Lorestan province. Therefore, the current research was designed

with the aim of a contextual study of factors affecting the development of tourism facilities and
institutions in the historical and ancient destinations of Al-Shatar city. This research, in terms of
developmental-applicative goal, in terms of paradigm in the qualitative research group and in terms
of method, it has benefited from the basic theory which is based on the inductive approach. The
statistical population consisted of two categories of key informants (experts and tourists inside and

outside of this city) who were selected by purposive sampling method, 23 people were selected by
snowball method and using in-depth and semi-structured interviews and finally reached Data were
collected to theoretical saturation. To analyze the narratives, the open, central and selective three-
Historical and ancient stage coding method was used, and then a basic theory was drawn based on the paradigmatic model
Destinations, of the semantic understanding of factors affecting the development of tourism facilities and
Al Ashtar city. institutions in the historical and ancient destinations of Al-Shatar city. The findings showed that the
factors affecting the development of tourism facilities and institutions in the historical and ancient
destination of the studied area in the order of access categories (transportation, water and electricity
and communication and commercial management of the region, infrastructure facilities and
facilities (services accommodation and catering: canteens, villas, hotels, apartments and inns),
transportation network at the destination, nature tourism environments and parks, rural and nomadic
tourism have been important and the most important category (core category) was recognized as
"components of tourism structure".

Keywords:
Tourism institutions,
Tourism development,

1. Introduction numerous elements and factors that together form
the tourism environment. Each of these
components has a special importance in the
mentioned environment and has a close

The success and sustainable growth of tourism in
different environments and regions; It depends on
the proper functioning of the tourism cycle and
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relationship with other components (Goltman,
1989). Therefore, a place can be considered
successful in terms of tourism that provides each
of the factors that shape the tourism environment,
and also in this field, success belongs to those
who present new methods and new attractions
(Mousavi, 2010) in such a way that In addition to
identifying the most suitable places for tourism
development, tourism facilities and institutions
should be identified and created so that while
planning to provide the best and most profitable
programs, the principles of sustainable
development are also observed (Fekrizad and
Vosoughi, 2016: 101); Also, it is important to
develop appropriate strategies for tourism
development to create the required tourism
facilities and institutions with the aim of
competing in the domestic and foreign tourism
market for the realization of spatial planning
(Akowoko and Bianchi, 2017). Tourism facilities
are units that are created to serve tourists by
providing services such as accommodation,
hospitality, entertainment, etc. to be These
facilities operate after obtaining the necessary
permits from the Ministry of Cultural Heritage,
Tourism and Handicrafts and following the
relevant laws and regulations. The most important
role that tourism institutions can play in the
tourism boom of the region is to estimate the
demand or create a positive demand for the
promotion of tourist attractions and in a way to
predict people's motivations for traveling (creating
a market). The set of measures that are carried out
in this field will increase awareness, encourage
and encourage people and ultimately develop the
tourism industry.

2. Methodology

The current research is "applied and
developmental™ in terms of its purpose and the
grounded theory approach is used, which is a type
of case study with an exploratory approach
(analysis of tourist attractions, tourism product,
components of tourism structure, guest services) .
=Playing and institutional and organizational
elements) is performed. The method of selecting
samples was purposeful sampling and the
selection of samples continued until the stage of
theoretical saturation (reaching a stage where no
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new opinion or case is mentioned in the context of
the questions raised by the people). The statistical
population consisted of two categories of key
informants (experts and tourists inside and outside
of this city) who were selected by purposive
sampling method, 23 people were selected by
snowball method and using in-depth and semi-
structured interviews and finally reached Data
were collected to theoretical saturation. To
analyze the narratives, the open, central and
selective three-stage coding method was used, and
then the foundational theory was drawn based on
the paradigmatic model of the semantic
understanding of the effects of the formation of
historical and ancient foundations of Al-Shatar
city on the development of tourism.3. Results

The analysis of the physical-spatial condition of
Harandi neighborhood based on the findings of
the survey showed that an intervention in the
neighborhood has organized the used and unused
spaces to some extent. The number of respondents
for this category is 4.03, which is a high number.
But the improvement of the quality of roads and
sidewalks shows an average of 1.89. A general
evaluation of the physical-spatial quality of
Harandi neighborhood with a ratio of 3.12 also
showed that overall, intervention policies in
Harandi neighborhood do not have a very
favorable effect on the quality of its environment.
The analysis of the social and cultural situation of
Harandi neighborhood indicates that it has not
been very effective in the field. The overall
average figure of this category was 2.83, which is
a negligible value. In this neighborhood, despite
the implementation of intervention policies, its
environment still has major problems. The figure
of environmental quality is 3.08, which indicates
its not suitable condition. The findings of the
survey in the economic area of Harandi
neighborhood also did not show a good situation
and the respondents for this category received a
score of 2.84, which is lower than the average.

All Pearson's coefficient: between the quality and
the environmental quality of the neighborhoods of
the central city of Tehran, in particular, the
relationship is positive and significant. The
correlation value between these two variables is
0.447, which indicates a relatively strong
relationship  between these two variables.
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Therefore, it can be said that the driver of
development in the central context of Tehran's
neighborhoods has an effect on the quality of its
environment, regardless of its direction.

4. Discussion

The findings showed that the factors affecting the
development of tourism facilities and institutions
in the historical and ancient destination of the
studied area in the order of access categories
(transportation, water and electricity and
communication and commercial management of
the region, infrastructure facilities and facilities
(services accommodation and catering: canteens,
villas, hotels, apartments and inns), transportation
network at the destination, nature tourism
environments and parks, rural and nomadic
tourism have been important and the most
important  category  (core category) was
recognized as "components of tourism structure".

The mentioned conditions in general and along
with each other have caused a phenomenon called
the development of tourism facilities and
institutions and its spatial elements to enter the
city of Ashtar. With the arrival of spatial elements
of facilities and tourism institutions in Al-Shatar,
experts and tourists of Al-Shatar interacted with it
in two different ways or used two ranges of
strategies against it. These two methods of
interaction or strategy include positive and
practical acceptance to negative evaluation and
resistance. This means that the tourists of al-
Shatar city are interested in the quality of the
existing health and treatment facilities, the quality
of the urban wastewater disposal network; quality
and quantity of drinking water; the quality of the
electricity supply network; Quality and quantity of
drinking water, quality of gas supply network;
Waste disposal quality; The quality of the
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telecommunication and telephone network was
emphasized. Therefore, tourists' interactions in
dealing with the development of tourism facilities
and institutions in Al-Shatar city are on a
continuum from practical acceptance and access
quality (transportation, water and electricity,
communication, internet use, commercial
services) to resistance (lack of structural
components of tourism).

5. Conclusion

The results of the research showed that the
emergence and development of tourist facilities
and institutions can lead to the growth and spatial
reconstruction of tourism in Al-Shatar city. So,
based on the semantic process desired by the key
informants of Al-Shatar tourism, not only the
existence of numerous tourist offices can be a
factor in attracting tourists, but also other factors
such as the presence of suitable facilities can be
effective in this matter. This process showed that
under what conditions/substrates,
interactions/strategies the variables affecting the
formation of tourism institutions and facilities
functioned and also the role of the inclusion of
tourism structure components was depicted from
the point of view of experts and key informants of
the research of that region. . As a result, by
creating the facilities and conditions needed by
the tourists, it is possible to provide the reasons
for their satisfaction and by attracting a large
number of tourists, it is possible to provide the
field for regional economic development. The
provision of all aspects of the physical
infrastructure, including transportation, water,
electricity, communication and commercial
services, which are considered structural
components of tourism, is very important in the
realization of this field.
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