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In order to achieve successful marketing of tourism and gain a competitive position, it is necessary
for tourism planners to have a correct and clear understanding of the variables affecting the
competitiveness of tourist destinations. Therefore, the present research aims to analyze the impact
of the mental image and the quality of infrastructure on the competitiveness of tourist destinations.
Has been The current research is applied in terms of purpose and descriptive-analytical in terms of
method. A questionnaire was used to collect information. The data collection tool was a
questionnaire. The statistical population of the research consisted of tourists entering Gorgan city.
The sample size was estimated to be 384 people using Cochran's formula. In this research, SPSS and
pls software were used to analyze the research data. The findings of this research showed that the
quality of tourism infrastructure has a positive and significant effect on the competitiveness of
tourism destinations and the mental image of tourism destinations. Also, the results showed that the
mental image of tourist destinations has a positive and significant effect on the competitiveness of
tourist destinations. According to the value of the route coefficient obtained, the impact of the quality
of tourism infrastructure and the mental image of the destination on the competitiveness of tourism
destinations was evaluated as moderate. According to the findings of the research, it can be
concluded that tourism destinations, including the city of Gorgan, in order to improve its level of
competitiveness among other destinations, it is necessary to take the necessary measures to develop
and improve the tourism infrastructure in order to create A positive mental image among tourists
entering this city should be provided for competitiveness with other tourist destinations.

1. Introduction

of Persians, Turkmen, Armenians, Kurds, Baloch,

Green valleys and forest areas, Sarha springs,
heights and peaks, waterfalls, caves, hunting
grounds, and especially wildlife attractions are
among the interesting features of the nature of
Gorgan city. Some of which are important resorts.
Shahrgorgan is small in terms of the cultural
activities of Iran itself, this region is a center of
diversity in terms of the cultural behaviors of the
people, and in between, the cultural characteristics
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Arabs, Russians, etc. have a historical background.
Compared to other regions, Gorgan city has a
unique position, both in terms of geographical
location and the possibility of proper access, which
has given this city special features in terms of
dignity and an important position in the tourism
sector. Despite having the potential of this city, the
city of Gorgan has not attracted as many tourists as
it should. Therefore, it seems necessary to
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determine, identify and analyze the factors of
competitiveness in this city and its actual and
potential effects in this city. Therefore, this
research aims to answer the question that the
mental image of tourism destinations and tourism
infrastructure is effective in the competitiveness of
the tourist destination of Gorgan city?

2. Methodology

The present study is applied in terms of purpose
and descriptive-analytical in terms of method. A
guestionnaire was used to collect information. The
data collection tool was a questionnaire. The
statistical population of the research consisted of
tourists entering Gorgan city. Due to the lack of
accurate statistics on the number of tourists
entering Gorgan city, Cochran's formula was used
for the unlimited population. The sample size was
estimated to be 384 people using Cochran's
formula. Random sampling was distributed among
incoming tourists. The reliability of the
questionnaire was measured by calculating
Cronbach's alpha and calculating the combined
reliability coefficient (cr). The results of the
Cronbach's alpha and the combined reliability of
the gquestionnaire are presented in the research
findings section, it is a suitable confirmation of the
reliability of the used questionnaire. In this
research, SPSS and pls software were used to
analyze the research data

2. Results

In relation to the impact of tourism infrastructure
on the mental image of tourists, the value of the T
statistic obtained is equal to 8.071, so that this
value is greater than 1.96, and it can be concluded
that tourism infrastructure has a significant impact
on the mental image of the tourist destination of
Gorgan city. Has it. Also, the obtained path
coefficient is equal to (f=0.350), since the obtained
path coefficient is positive, this effect is direct.
Therefore, it can be said that tourism infrastructure
has a positive and significant impact on the mental
image of destinations. In relation to the impact of
tourism infrastructure on the competitiveness of
tourism destinations, the value of the T statistic
obtained is equal to 8.040, so that this value is
larger. It is from 1.96 and it can be concluded that
tourism infrastructure has a significant impact on
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the competitiveness of the tourism destination. The
obtained path coefficient is equal to (p=0.580),
since the obtained path coefficient is positive, it can
be said that tourism infrastructure has a positive
and significant effect on the competitiveness of
tourist destinations. In relation to the impact of the
mental image of tourist destinations on the
competitiveness of tourist destinations, the value of
the T statistic obtained is equal to 7.582, so that this
value is greater than 1.96, and it can be concluded
that the mental image of tourist destinations has a
significant impact on the competitiveness of tourist
destinations. Has it. Also, the path coefficient
obtained is equal to (f=0.559), so it can be said that
the mental image of tourist destinations has a
positive and significant effect on the
competitiveness of tourist destinations.

4. Discussion

The findings of this research showed that the
quality of tourism infrastructure has a positive and
significant effect on the mental image of the
destination and also on the competitiveness of the
tourist destination of Gorgan city. The impact of
the quality of tourism infrastructure on the
competitiveness of Gorgan city according to the
value of the obtained route coefficient (0.580) was
more than the impact of tourism infrastructure on
the mental image of the tourist destination.
Tourism infrastructure includes services and
facilities that provide the well-being and
satisfaction of tourists, and proper access to these
elements has a significant impact on attracting and
sustaining and creating a competitive advantage.
Also, from the obtained results, it can be argued
that the tourism infrastructure and the quality of the
infrastructure are the most important factors in the
tourists' experience of the destination product after
the environment of the destination. Among the
other results obtained in this research is the positive
effect of the mental image of the destination on the
competitiveness of the tourist destination of
Gorgan city, according to the value of the path
coefficient obtained for this effect, which was
equal to 0.559, the effect obtained is in the average
level of evaluation. turns In explaining the obtained
results, it can be stated that the better quality
tourists feel from the tourism experience in
different stages, including pre-trip planning,
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experience during the trip, experience in the region
and reaction after the trip, they think that the tourist
destination is Meanwhile, the city of Gorgan has a
high competitiveness, and in the end they visit it
again or actively recommend it to others.

5. Conclusion

According to the findings of the research, it can be
concluded that tourism destinations, including the
city of Gorgan, in order to improve its level of
competitiveness among other destinations, it is

AY
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necessary to take the necessary measures to
develop and improve tourism infrastructure. In this
way, while creating a positive mental image among
the tourists entering this city, the ground for
competitiveness with other tourist destinations is
also provided.

Acknowledgments

The author(s) declared no potential conflicts of
Interest with respect to the research, authorship,
And/or publication of this article



M-AA ALY Sle (VY 2l) Jol ooled ey Jle

)

VAV=YYD 1 Sy S gbls
Sl g 3ble glé!j’:q- OIS e dolidad
http://www.agsma.lu.ac.ir

PRENR SRR
i3 Yl
(5508 5 Aolio § pcaly 2 LS Ly ) CudeS 9 S0 gl il Julons
(5 55 o 24adlao 3,90)
T3 Ll T (e b (> T S91# Kyltezm £ Olbrms (ouke Lo sukosro
Ol 018 b ozl 5 ollasl p e ol8Cin g3, )5 (5520000 2 5 WSl jiom Jsbed '
Ol g5 5 oBls s ke 5 (5 paal SIS 5 o (5ol 5 Bl 5575
Ol s e0laSE e 55587 donn go ¢ (93 Co pla 0y S Lyl owlidyI8T"
Ol 0§ eOlond 3 o815 ¢ il p sl 5 Dyl odSCH1s ¢ gy (§ 006 5 5 Wl om0 8 i)l ol IS (6 il
o oMbt [RWZ
‘o o8l 5o Ol Wby & cwl (89,0 (HB) Ry s 9 5 R00F 390 2Lk & 2w d Sl 2
VEY/YAY G5 F volio S pdy ol 1 5105 WU (Sl paiio I (S99 utrme 590 (5 i
L IEPTEY 2@l ) Cuds 9 (GBS yg-a B Jalod Sud b ol g 95 (nf I Wil 4ld
VEY/ 0/ S5 9 S0l «Bud Jaiilol AR gH w0l (gl (S RHO S o lio (S pdy ub)
Ll & 56 Il Cwl oubodliiw! doliduw p 5l 3l 31 OleMb! 6)5Té0’. Syl i - Ao sl (89
VEF/ YT Il O 5 el 4 (59939 OIRL0 5 1) b9 (SobT dxol .09 doliduw y W0SIS (55918 5
sokiie 4 9% ol 50 .35 3,91 B TAF Ol g5 Jao B 31 ookl b diged par 318 0
BBl ol o0 ooliiul PIS 9 SPSS (sl 51381 p 35 31 g s (Sldodld fuloxi g 4 jond
Ao B S ady Coly p KL 0 F oSl g Cuds & A8 Ol gagh pl 3 e b
Ol bl (yucma 3518 (513Lx0 9 Cude ;6 (5 K50 55 wade I (S8 pgai 9 5 K807
HE- W (g (1 I 9 o Wl (5 KU 7 dmolin Sy Culy gy (6 K08 5 uolio JI GBS gl 45 BI0
CinS (aad e GRS 1) eSO a0 0T ot ot o g IR0 41 497 b L3513 (S 51bx0
WS F slacsle (b))l Bwgie v 3 (6 KBS Aol S pdy 9y ke ST (B3 59 9 (SRS F
o e (6 5y o R399 G005 uolin &5 35 (S 5 dmi Ol (0 49501 SBg R Sl 4 4295 b
WEL Sl 3V wolin ;03 Ol 53 393 Sy b)) T S Slewl) 53 O 5 e Ol

Gk ol H16 0als plonil 1 p3Y Obludl (5, 8id 5 Sl p ) S0 § drmwgi 4 Cumd
Sy ol Sl dine) eh (01 4 (69939 OKL ST Ol 10 e (8D pgal Sbml (o
WO F il 508 (5,K08 F wolie Kok

1 oo O g9

K ;b ) _h.tarzali@gmail.com «(s,l & «Kbep) gharavi gmail.com «(loeew ) salimi_geo@yah00.com sl ww g5 <ig I Sy
sei b ) hitarzali@ | sl Sybee) 0N 65@ | o ook <) S2 @yal o g5 g 3

(=5, 0 arazgi@gmail.com

dolie 6 pdicu; p bosle,yf CdS g (a5 gal LSU o ((VFY) Lludl (5 e (o bideme (55l 2 df.ab (Lo ydames (Ol otk (0 4 BOLIWI 0920

A=A oo V)Y o5l oy Sl Gl 87 Ghlie Lol Slalllas aoliad (O 8 g - allas 5, 90) (5 K3 8

d Doi: 10.22034/GSMA.2024.714048



V¥ le OV ol) ol opled oy Jlo ¢ Slindd o7 Gl (LI i Oldllan dolikad

3Gk S,y Glar LS il (ad ((JIs Ol (55 4 a5
(Alietal 2016:87)s 4 s 4 o Ko ,5 dolie s Il
g5 2l o 7 OB i 5 31 (5ol &5 o i
d@\&}jl«f@l&@@ﬁjm«ijbtuq-\
5 b e OIS 5 8 6l s 51§ taials ) sl
Sodedtly ol 095 S L (gl s 5 LS Lo | 35 a5
sl s, (Goffi, & Cucculelli,2019:178) 5, 5T ool
c&ﬁ.&:ﬁ@é&ﬁ%\.&-«f@|&pa‘ﬁl§
WU et sl 0B uuS” sl s 0T o ol deaie 51 b
OL go5 pds ol 5 26, Ooldal 4 ol ws (@l,2022:3
5 EAE S Olp) a5 0l pote St 5 K85 8 o e
Martin-)s,ls Ko syos i s Julse
&lp 4S5 i Olg e ile o (Gonzalez,2021:1
S ol S (6 K55 8 e b5k 4 sl
)3 e &5 33 6,883 8 Ol 5 sl oS Sl (55505
wils 6 Kas 8 dolie g pds uls,y L 0S50 ola iz )
.(Bazargani & Kili¢,2021:75)usb

(St s )3 e die Josle 51 S
sl ol 6 S i3 8 uolie glac sl
44l s K5 8 a5 Sl ) (S s K5 8
o il e 5 Slods DUl dlgal&aabl ¢ &5 5 o LISl
o) 5 ann g s 53 T b gn (sl 1SS 5 0ol
Sl b S st a8 8 i s g Kb §uolie 62,
oo S o sl G b 5l Sk 8 as ) 5 b slaadler
o2l p 6 Kt 8 aolie 0350 pdy B gl s wie
(Rodriguez,2021:10)x ks o

Lo S (6 K3 8 dolie (5 p B, 5 g Jolse K05 5l
Lolie gl pgaad Sl (6,585 5 glas sl L5t
O TR FICH PUTREDS P BTN SO SICIN P -1 3
3 S i ) OT 1 pmie by 5 0 K3 5 a3

Sdedids sl 5 () Co et oblews Gl bl Jolge

AD

O3lon § Olorw (goube
dodio .

s i sl it 1 S Ol 6 Ss £ e o
ok s by shS oyl LT ys hll s ol Jlias | cnm 5
Golows GSS1 2ol (Novy & Colomb,2019:359) ¢
bt s i 6 aes 6 K § Lo by 28 )
Rl AS e Ol g3 s s (6 ndy Culy 55 S ge ol
U i e g K8 8 Gl L s g b
ssbe 6 883§ uwlis (Michael 2019:63)w , s
34 i GO Y s ams a5 Al b glol 5
5o 01885 8 6l 5030 5l35 5 1 6 5V (1) S8
(Fernandes,2011,630)% 55 o5 295 il 5 pas juameie
@B St GhI3 Jbis & 6 e dolin Ol e e
53 ol plol Dlalllas Az 5 5 Ao is (golazdl 5 slazr|
b sonkians Oy 3o s ool 10 S 457 das o OLES ainj (]
(Guo et al,2019:430) .t Las o OLT (5 5 ds s,
3,8 o JSb 2B e sl Yol 62 0,
e dlpa T e (alslitst b (6 853§ A wolie &
s e o o S5l 3 ALE b 6 S (b
cadlr s foa dile) -ty Cotlw mlis & - (s o0
e Solge 1y e Sk eyl st o JE 5 Jar (slaeSit
S| (6 s SN jlodka 5 aS o 5 s il 8 (Sl
e 035 pdi 9B Gl gl Bl 0 (2B e
(Dwyer,2003:51) 55 wal s s sl wls S 50
(S 58 Sl a5 4y glies (5l adae o e
(SB35 s p3 55 by sla ey wbie S el o0
G s by ¢ Kos (g 1Bl bl | eslizal o e
e 4 53 Al Sl Sl p s S 8 A ade
53l e 3 b 5 01,85 8 o 101Kk es Kas 8
e 53 5 UaylS 5 oS o ome STl Sl el s Ol

O3 by 5 date K25 5 3 8 i 1315 5555 0 Juls



OLICos § Ol (Soabw

plos ly 53 e 5 L5 Jomn Ol i 4 088 Ol g
Ghlie 5 s e (gln 03 Ll By 15 ) 550 (sla (5LT
ol la s T s s 5 Slelisyl b )lw aator ( Ko
Sl gt | iy Ol sl wdle 0315 4 5 eal s
TSl S S el 08§ s Cank 4 5 s
S Bl 5106 S et AT o Sl e slo o8 i
Llod i aibate ol cul &Ko 58 Ol plags Sin b sla
ool s els G 8L S 08 ps 0 Sa b sla b,
6o sk 08 bl (oS 5 s (Kinp oy
Salimi el) el Jlay 5 5 Susb c b 3l s o9,
.@l,2021,27

21> glen o Codge (5 plo bawlie 53 08 S g8
4 mle (o s Ol ioan 5 (U3 o i go i)
S 3 e ool 5 e 1 ol e s et
crl o3l (o Jouiley 2Bl sy bl o3l 5 Kin 8
Clrsga S 23S WL § S OTOE S o b b
sl i s e 55 ool 51(Barzegar,2019:3) ol s S
s el OIS 5 a3 gl e el ke
g;@?)gﬂjidtw.M,GAJL;W;VA_&J_U;QTUEL_
il 23 s & el e 4 S,
e 6y o) 53 R 8 slacsl 55 S0 S
Sl I8 56 0 8 s s Kis

someS w5 6 S8 8 Slusl 53 s pdy Sy g
sdslas Ll g o0 6 pdy Culby el i aS Tl ol a8
S Sles il s bl 5 ogr (sla et s 1 (6 5k
JB T jo Wl g 6 aS 558 o A6 dh Cub) (A zia
LS §15 0T 4 o e 5 6 5858 (sla U 51 g 5
Segr s bim a4 3 b ol I sk a a1, 0T LUy S
= el ol T (sl 5 okl )b Sl (S5 ckS
«ols, (Delshad,2021:145) s,,T NJ VS

sl 53 Il o go 0357 Cond 4 51 Liin Ul

A?

VT e 1Y () sl e oni Jlo S blio ludl i lalllao dolidund
s (Adamo et al,2019:305) ¢l ¢ K3 5 5L 5
(s, Ki3 8 Cmo gl Gl 5 S e 4 Lz e oad
S A a3 3 5L S 1) O Kt § Sl
S a3 51 0L ge Olie (pl 03 g odid g 3l (g 8 Lade
SU L) sy dals sdgame 5 salazel b5 (K85 8)
Cliesl 4 bbb a2l 36 ke 4 .(2,2020:23
550188 8 oyl L aSly 3 45 o 3 5ukoe A

(Bianchi et al,2014:216) s &8 . it

e o) sl s i S Gls o 2 Ll e dlw s
BL 03 Sl ge S U 1) S5 Ol yalos a7 (Ole y 5iS7
Sl 25 bl 35 o ol iy S ol 0 RS
o ol I a8 Ks 8 wie Sy e
o Lo aleqﬁ.«w|;5—t@:«§a:l:ohi36\u|
a Ml o 6 Kb 8 5L 4 Glis5 55 o pas 40 s
oWy s el e ps goled oo lis gos gy B, DUl
M.MJ‘)‘Q&‘)“T@Q)J}T@J‘Lﬁd‘ﬁd}&
sy Lome oS 0l o e 6,88 8 15k 0 26,
G Sis 8 OIS tay s 505 45 2 sm dolin 6y
(Boroomand et al,2018:107) »,%, ,i 5

5 lalas dgadsl 151 sl (s X858 sl a5l 0l )
S bS5 B Gbla (Gla b T Bl s fad
S o 6l 6 K B i 53 b Sy Sla) 58S L ak
g 3 i8S 5l Sl g sl il odias 0L ol ol S
SRUPE - M PSR SUR PR PRES
asbp 0L 3y Kb S 0pka Y il s Sis 8 cni s
Mosavi el)ass” cdsr (1F+F )dlw 55 anw s (uis
.@l,2022:120

o gl OLnlS Ol | Oley 48" pdy K5 8 la Ol Ol s
Odad 5 (Kinp Sl om0 5 Ot )3 5 0 5 0 S5l gl
ol 0303 gl 355 53 1, Ol Byl Calises Slasl S

.ugwduj\f@w@tﬁgpuu,&_w@u



V¥ le OV ol) ol opled oy Jlo ¢ Slindd o7 Gl (LI i Oldllan dolikad

s e Tos (il g L U _2ie 5 pds SulB, ol
T 53 Vgane &5 Sl lai5 ) 50 dale 011y 14—
Jang & el ods WSate 458 3 lukul S
she S pdy b, &S ST 1 .(Shen,2010:308
53 8 4y 536 ol 23V LBl o Sy i 5 o
sS85 ols Sl il b 5 5525 8l
Al alls 5 gm g cd 9 Adgl Carge OT 53 &S 555 S 03
LT L 2By 55w e Sl O 53 Ll g sLassl b
daie & Sl s b Sl Cor s i 55
Sl o Ol |y daie 6 & Gl bt 5 ot a2
IS8 a1y sl s sl (5 4 e 5 Lenase
4 B8, S Jlae 5o s (o O ol S
ide el gengpl 55l Gl s dade &K Ul
cquj_wdﬂuéusj\Jg_:g,a)m,t_.:l@u@\;\
Sl b 5 (23 Ol 5 & e S (63,5 Dslee
4{ngﬁjlty'}:dl;’.:fjs..u;dngussz;uﬂ);
o,\g@m)am&“ L;u;;i”usuﬂséum
Sy 1 it L O OT &8 ol ok 3l s 5 o

(Ghozbanii et al,2020:65) 4" o Sl L35
2 Lls s ol g 15 S F S S L)
Coddsr 9 Sy pke ((HBH Sy e pdy SiB) D)8
Jolse cnl oo Sl s 5 g0 (Ml o o )3 Asade
PREE-S TS P N JUN U L S
Ssge oyl o K838 A slia jl 283 s
53 ol Oladl b Ol 4 s K5 8 gacsl
.bHdJLﬂ&ﬁbe”&ﬁ&ﬁi@@{g)éb‘)

ol Vg 5 Sl ol (6 K5 § slacslo )

‘Hassan

AY

O 9 Ol (Soukw
Ll i aie 05y (B, Gl il (o sl L
S sl g &S LS alp ) Gl 5 OV 5ae
55 IS 4 0pe 0S5 a5 5 sk
(Sarael, & Afsharipoor,2018:119) 53l 63,47 » L3,
S (g3daze Casla 6 K5 S dolie (5 il <ulb ) (1
1S o &) S s e (V) iyl Sl o
sl e 0T U155 (6 Ko 8 e 5 5 2 35 26,
w10l (b 53 355 HL g 9 Cod g0 S8 5 Lad
B pspie (Yo ) e L(SONG, & Xie,2021:616)
e 3 3ml 53 dahe QUG 1) wlie ¢y
T Ll e Lo b oong 3l 2500 6lls Y 5ams
Loy b aglin 53 515k egm 5 Condge Lt L Ol on
S 0K an 5 s 1y 6 K Cuylas S o L
303 ols Cald (g ol b €1yl (o las b a5 Ll 65 7
@ Odwy 3 (6 pdy o8, Ha.(XU et al,2014:185)
S Sple sl b g aikie i8S 6K Ll (265 55
e il oS el y B Gl (6,83 8 s
N el Ap s LS 4l &S Gl s JS gle
Kos Sole 4 til Lol Dbl gl o Rl dolie
bt daie oS4 55 b Lol S T B 015
Sy dmals OT U155 @y 5o ¢l 5y S hd
el B3 8 s slate 4 6 883 8 ol 2ol
Slad ol il 5Lis)ge mobes plil b &7 ggde
Ol bl Lyl g sl 0S5 8 (sl 1 5500 o bl
03T (b syl ol ples adl Sl s 5l a1,
5o LSl o) (I3l esd &S (5550 ndy plan]

dM.%u%k‘)a&TsL&&J‘s‘ﬁﬁﬂbﬂ

‘Harteserre



OLICos § Ol (Soabw

26 Cod Jelge ol 5 —lm 5 355 syl (LS
SRR R JES g

Aeis Ol jy gl peal S wasg U
LgJi_&JJfQLia\)s g —b 5 ol andlas cdjfh&:;
O 4 Ked b ol Oldioes s ool a8l 5 2
3ol st Sl 5 fge 3 5 Sl
e 35l el 0T a5 a5 0, K835 il
5 OBsly sl dae g2 aeli |5 15 5 01 885 8
s (Hosany & Martin,2012:686)s 52 o Ol 93
Shoals dade sl plae s 108 56 oKl Lz e
2B Ol il gl pa (1) e Bl 6 00
4 Al sl dolin plu & Cod 5 gl 2 5 bl
Reisinger et) aal, axals o3l ol K—is §
5485 il 3 sl daie Sl e s (a1,2019:260
s g skazel CaS Sl pmen 5 Ml o slac
Aoz | Jsd BB, gas JUsl 5 sloul 5 4d o deade 4
53 el Sleds 5 GBS 5 adsl sladls wl oS
S92 5039 63,8 wolin s pdy b sl
.(Cecilia, 2008) .l

SR95 —b e b LI s el b planil Olidos e

1gad o YLl ) 2)) sa 40 O e
wlwls o sayss ,3(2022) Tleuberdinova et al

Llastls 6 K558 A olin gk uby S Jelse
Sl G1Hl Able Jalge a7 das 0 LS g slaasl
RS il ) e LdS (b s K5 8
M 36 ol ge a1y (2add Jolge 5 ale Sl (555
WOY0 & wles S 0l sie (6,883 dolin 5 pds ulsy s

Culler anbelalde 55 s s 55 (2021) Slabbert

‘Ferns & Walls

AN

VT e Y ) Jol oyles quomiy Jlo ¢ SlimngS sblo bdlyie colalllas dolduad
Gl s Ly .iS o el 1, 01 K85 8 ol oS
5ol (s a3l dm g 3 6,83 5
Leung, &) el oy, Jols SULLS
Olye 4 o Ka 3 8 slacsla ;.(Baloglu,2013:372
2l odd 5L 01 K858 s s Ll Jule
Gl St vy CadS (YA 580 5 e S
OTL b o Jle 5 Ey o 0 i i 5 6 S 8
335! jgn daaiie jI K 8 SISl s S8 o
55085 4 e ko5 5 K835 sdoma i3l

L Olge 4 6,855 8 glacale 55l cwl SIS0
2 2l e sl 5 6 K838 a6l sl
Navickas & Joeul od—s b s K355 _olia

.(Malakauskaite,2019:3
lojlo 40 4y e p yoai 1hilin I (GBS ) g
3 (sl s 515 o nd pladil 51 ez (o2 K
i | gble 5 ol o le Lol es Slo s
dasdie cla sl (Ol (Ol I S 5 ate
el ol G o)l 5 S sl 5 Szl s ks
Cuia oad sl cpals(Reisinger et al,2019:260)
B Cu e Sl Gl a8 ] alye Ko
S o oal B (b 6,88 8 dslie 6 0y i
Jolse dsbre Ko 8 g (6 885 8 daie s
e Jolse 3G a5 peas o Sl il
Amujo & Otubanjo, Ju—sb o d—aie Szl s
G Coliy &S il s (YY) 0y 5 i 5.(2012:88
Ll n S Sl sl ge 1 oS 5 6 S S A slis
il s 6 S8 8 dade 510 EES S S IS ol

‘Hassan and lankova



V¥ le OV ol) ol opled oy Jlo ¢ Slindd o7 Gl (LI i Oldllan dolikad
5 (S b e wdle (aome Ll 5 Al 516 Kis 8
o ol Ol sla b gy o) D3 (kg Ll 0
s (6 i
oo tlom )50 § 5b 90 O sol (95 Bl ()2
5 le o3 53 T sla w8l 5 s Sl osliad s slon
o Ca b Jies a3 0556 oS ol 0T 6 8 las
dolie 6y Sy p gt la 5 CkST 5 (05 5l LS
5 3 a3 s e ) 85 e 5 S 5
a3 o OLES iy Slalllan b aglie 53 1 bl
G g oY
— e S e 5l 608 (e L5l Sl aalllas

el

ol 5 ole M 6)}"’@.?- G I W)
SV 13 g dolitim  Laosls (55813 8 1l il ol o5lina|
33130 alS 31 S (sl 5§ gy s Sl eslize | L asliti
bt £V o jles Jodo 3 Lol | b Calloee SlS U
analr Ll ol B 1)) R 5 sla ke Sl plUS 0 4 b g e
JS25 08 8 b4 63555 O S5 15 Lty obeT
o131 3 edaT s SleMb| bl 5 (5 LeT amalom sl 515 o
bl Okl bl (6,855 8 5 s o ( Sinp Sl e
035 VF ) QLT LFY iss s Slaj o3l o L& YAOYY)
3557 2 A YAF 0SS g s 5 oslisal b 4 g g o
U838 o 53 (Bl Oy 4 (545 Wged A5 S
SWT amlonn G b Sl sty oLl 3 S ISLIGIY
Mo dd okt (C1) (oS 5 (bl o 8 oo 5 25 S
o e A Sl oS 5 bl s s s S T
ABL Y 51 YL ekeT Ciny ik il 5 Bl 0 S
SWT e 51 Jmole ol 5 )ls oalin Ll sl by
la 4Bl i 50 &5 5o &S aliin (S 5 bl s LS
el cmmlin oLl oS Uu b (Cmnl ol @151 iy,

&bﬁjgﬁ)}b@ﬁj};J\,:.A_.ZL:@MU;_‘»\;)}»

A4

O 9 Ol (Soukw
sbul Olgie a0 1y (Glowl mlin 5 oo (a5 i ¢ Sin b
L3S bl s A dade 6 pdy B, 53 &S seges
Slidss s 59 (2021)Dos Anjos & Da Rosa s
Jelse 5 el 5 (Son b laadle ol b folo w58
N0 L Fu5 iS5 glbl Ao Ly pts (b
by 6 5535 A ahe (g pdy ol Gl Jalse dax
Olge b —sayy 55 (2020) Fernandez et al . s 5o
Sl sS 53 (6,83 8 e (¢ pdy by oS nd Jolge
oS 5 el oSl ! o 01 K5 8 sl
gl glsr B Jom lalstln 5 o8 Uil oy 4z
S8 bl (Db Ll 5 Sle bl g sks Sk T 5 Kos b
et Reisinge .aas o5 1y ol G sls & dina
A Jelss glwl i w a8 555 Gos 53 55 (2019) al
o s 5l g odoute Dlslal 5587 (6 Ks3 8 (6 0y B,
Sl 5 bl slglo 5 0 Molge izl 01 K55 8
3 36 g e Gyl 1) dsaiie wlio (T 51y 5 Sl iy
zils Ol 5 S 8 (5 pdy a5 01 K 8 ST
Shelse o masn 5 (2021) Alizadeh et al
4 daile Dy e L (ot DLl e A5
Zebardast et al .les ol pdy Culy Jolge Olge
o LS U Ol L s iasy s (2021)
oy Sl S 5 0k STyl 5y S, s s K 8
45 kS 3 gogy 4 Wlockany a3 oyl 4 0 K5 8
o B S0 el Ol S i ol oles 53 6 S 8
VP (P S PP R - P g PR g My |
shs Ll 1y b s 6,583 5 daie Olgie 4 Ol 6 pds
Cule SlelgsT ot g)lidy sl Sl p Cu gl o g
sy ey 5 (2020)Ghaderi & Esmaili .cs138
Sl e 6 0y Sl mla s plss Jube Slesliswl L oS

Jo lae 63)\ cLA "y Llodew 5 Az u-,’,l 4 Lot U‘Jﬂ‘



OLKos § Glomw (sonbw

dis g pdy Cub s g R Gl e Olge 4

wlauwfjb)>@bﬁa:au\ym5ﬁbf

VY e (O (ale) 5l osless ooriz Jlo e HlianigS 3blio (bl i Clalllas dola
sl o3l ul PIS 3 SPSS (sla 1531 053 R glaesls
el
oo a5 b Sl o 1yl st osgde oV S5 5o

. . . Z# .. .. e . .
&Jﬁﬂa)éﬂéf&h%bﬁjwm&}ﬁgw

SBIR ST 9 pkio N J9ur
& by o5 b juio
Léﬁi};;.}-\h‘jub&4:.w,’&x}W}éb@ﬁ*ﬁdﬁ)fd@u&b))d‘j_;\;‘sub‘j S
al?2|:)it6) a3l 4 g > g 3 JB 5 o Cands 01,05 8 Sl 4 o Sl Sl ok ST o8 Lons Shesley)
53,8 Ooda Gblie )3 Sl e sl 35 05, K8 5 sl SRad
_ ¢?5.;,@;‘u;wv;.r,,um&\ﬁ)"g,ﬂy,}qﬂ,&; (e slalde @1 5 gl ¢ 43
ian - . . " ) . ; .
S\i]:n(géoglcO Slon s T s b s s Ol o8 ST s il oSl Lol 5 sl (ol pds S5 SR paa
lie
Wu et )ﬁuu‘blﬁjﬁ;’.*“u‘“eC-.-5'u"rfks‘@‘mfﬁﬁibkf;;@ﬁ‘;i’Mu‘@MV}woﬁ
al(2022), WEF e g 6 S § ekt i O E g S o i O F g Sl el
Jiang, & O 5 e il O 6 A 8 Dl iSO S ek 5o (oS e au g ie OB 8 48 e
Shen(2010) Syls s [)\Ji.i;)f Slp e sl cws [)lfjfj@,&)b oyl e lei..h;‘;h a3l

B

e e 3

s

5y i

TN

(Research findings, authors,2022) g.iss  oogei0 Jwo 11 IS

Ly & jedsl byl sy b 5T 5l Card ol a9 4Bl

(Salimi et al,2021,26) .l 03,57 35> 5
D88 G4 sr s s Cand (Gln ) 5 Sy
o313 S5 Gl Jlr alks 3,8 gls a5La) Olwn ST,
i b5 slea S aniy Jlcd anls j3 08 F g5 .ol
sldel ys wiln gy 95 casl e wl (Upys F 59> )3) V.QM
23 Sk salsgy) 5,08 o s Ol gy - s
oS iyl 45 prr S (gd O 3wt 5 5 50

J@_.Zuféqabbivjk_idi:'g.s;_wlxéfﬁjijj\éh

axdllae 390 00900 (S ) Y
Ol g & B8 51 4 sihole 5 s 205 55 06 5 ei
Gi b 3D ObeS 5 5 01 65 0 Gblie 4 Jlad 51 LT e
by 5l 65525 Ol g 4 o8 55 (OB BT Ok e
Ol ) Oliow Olawl 55,1068 sy 3,5 axls Slelis |
4 b GBSl Bld o8l ABL 0 e o (5 a0
U o 03 @l i Gls iSud bl oo oS B b 4

a5 (g3dmie Slelis ) 5 e 5 Ol S 5 Ko (g 20) +




V¥ le OV ol) ol opled oy Jlo ¢ Slindd o7 Gl (LI i Oldllan dolikad
Jsb 53 aibie SYsle 5 Sledst 5 0 65 Sy oo 4 cwlis

(Salimi et al,2021,26) el a3 8 JSa b

Ol 9 Olbomw sowkw
d\c@m‘c.ub )j@»NB&)J}L’&f&\A&)}QL&b

b Canby 5 O ol oLl Combpe Lo 4 g d

. B v
| ‘
]
-’ U 3 ¥
H 3
| S .
ol s R MATSS adlnis oL A s go
allen 2,30
£ U rem N5 0dgasne
4 03y
iyt
o33 ey
) wol3T a
WS ewal; [PRPN | 2
1 7Y g » E
[t sbmt ossand n
& =g &
! . w;
b %0 s T cnmnd URVENSI PR - J
. GV e - -

(Research findings, authors,2022) «4afltae & 390 6395t (2Ll i Cuxdgo ¥ IS

Al (VS o3l gladde 51 () ioml sdipln!
S J

SN Jow i3

S sy b o IS Jhe 3l idu 4 by e 6, S eI Sk
el OT 4y by o SV 5w ol a4y ke &S5 0,8 5
(bl slne a6, S 5l dde 351 s 81
s o3l | Ry () g ) 5 ) Sen (s )

e 20958 204

13,8 o0 B Somies pgo Jlas o g el QUL
=S 5 bl Flis S GWT( ke 5Ll s (O
(CR)

olesk walyo

Sl et (Sten SMin s 31 b 51 el (sla )l
A e ool S48 55 o s 05l OT L el oS5
olls &S el oo ol b 50 00 55 0 /Pl Sl s b
OT 6,8 o1l ot uilyls 50T sla yasla gojle oy
G SNl Je OT 3550 55 obL 5 o3 i o)l

9

oo sbasl .Y
L;)uTwL?mL;uj}ug@@um)!hp
&S Sl OT 51 (S Gaows (glaanl ol o lioas] | Guos
oSS eimman 3,0 &8 YPF 5 05 @1V G b
Loz g Jalie & YVA sldws 4 Guios (5 beT 450 slzs]
S, V08 sl Jle 00 BFY i ony 5o 503l o i
S 4 Gas (bl &g slael Sy ST 55 5 Llazsls

o3 g5 ol 58 eamd &S jue (glyls a5 VFO

s 3l Jol (blial (slaadly (s mls aslsl 5o
sl 0ds &1y e Tz Laosls

Siledie gy 5l agn opl Olal 4 plaes ¢l
sddoslizal SMART PLS il 5 b skt le S¥olee
b o Ll Jold oy 4 Cod GlBle S ol
= 035 S S 5 bools 0355 Jle 5 ¢ Jas Lo e
Gledie 53 Jie 3515 opl 53 ol LB Lo 4 g0

5w 33,3 SMART PLS ABle s b ol le Sl



OLKos § Glomw (sonbw

bl s (AVED £l sl (bl oKk 1, Ken s
ML 1A 2 ey b o s e 4l (CRY S

CR>0.7
AVE>0.5

i 5 AVE a5 dKes ols) alous ) shates,
Sl AVE 21 s o3tz CR s 51 oS5 oUL
S18an 2155 3l s e o el OT Koy sl /0 L ol
ol 5318 Ol e &5 457 oo cpl 4. ylny 55 0 oalie
L ge jsba 1) o5 Gla e le uibyly 51 oo 3 i
oSl (et ls G ol 53 Sul 4 a5 L dns by
Geios (gl e ale (61 (AVE) el sl il ol
- Aol Je sl e o) Kam ol 1 el +/0 YU
S Wl 55 CR) (o5 5 obl s 055
(¥) ddor 45" 45 8 Olod izt s 1y (5,8 03161 5130 oL
=S 5 bl e i Gl w5 b cdas e L
L;@,;;L;uﬁ;.u@uLguCL,s};L;wT%,,z,(CR)
3 sn Sl e Sladie (gLl nl ol (ol VI 2l

AEL e e dy BB U s aeliies s

SWT 9 0 bl 1Ko 219y W .Y Jgus

VY ke WY ale) Jsl ojlesd quomiy Jlo ¢ buugS bl (2Ll 2a Olallle aolibad

05 cwlie (gl S Sldis (ol pls Sl 58 L6
St SV ol $ b0 /P ele lasl ol
ol Jlge OT cde/F 51 S V5w Jale L (Jube
3,85 518 0T 56 S bajbas slo (s B 5p3 0
BRIy 51 ISV [ WP AR PG o S 1 P
6@,?@91;@)%(5&(!&@@&”@\

.:)\J ‘EML.A dl.i\i‘du\.ﬁ

Ly
P oSbs
EEoS Wl | abl e
fays gl
(Alpha>0.7) =SS | A TR SR
(CR>0.7|(AVE>0.5)
AR /404 «/OVA SRS g
Spdy
AL JIAE - /094
Laie
COEX g
< ADF “JAM VY T
RS

(Research findings, authors,2022)
G dsdr wars L

05 58 5 (AVE) sdsirl szl il SSke s

S e bl e 358 e LB San o155 (pl ol el

‘Composite Reliability (CR)

qy

S pito & bz po ¥Mas slole o pyalie.Y JS
(Research findings, authors,2022) 443

bl 9IKan ol9yFligy bl

(e ) 0
4t G SV Soen Ol Sl S5 2L
et |y 6,8 o3I gladde SIS 551l Ka
Sladmas L b S o€ 8 (088 S, 5, 8)aS
o o (Soed L35 (6,8 o311 gy A b 53 Gy b
Shsjlw o 23 5 sleel vga e L 5o s S o5l
L storls st 48 100 5037 Sl b (S
1 Saa lael ghyls aoliiw 5 s L YL A s (5, o510
O30T & cpl 5 Oluedsl (51 (Siaaad ol 59 5. 5L oo

6‘;'““-**'“6)31-5 “‘\’.‘:“"‘@"j“:‘ °"\‘.‘.>-°:‘w .-\._1‘.145‘)49“&7-‘-

'Average Variance Extracted (AVE)



V¥ le OV ol) ol opled oy Jlo ¢ Slindd o7 Gl (LI i Oldllan dolikad

093l b (CV red) K9l jasls 9 R2 sl
1Q% b Ly LU

5 S Nl i 055 ate gl & Sl (55kae R2
3950 05 a4 solle OYsle gHledde (ol le ise
a8 hs g e &5 6 5l 68U 1 ol
slojls 4 by RZ2 liie 4 » .)J‘Kdﬂ 13092
Cr el Je g 51 51 O (sl i Jde (6150550
polie Olgiea Iy /PY 5 /MY 0N ldie 4w (V44A)
el 0387 (B yae Je 5l Sl 68 5 Lo se e ans
WS e 4w @ 45 L R2 e 5 Jga U Gollas
Wl b 1y gl Jie 551, O3y conlie Ol o
ol Q2 e li gyl le Jie 551, astle s
Syl s dme OAWVON ol Ol bug oS las
4 S o edede |y 3095 sbaejle s dde o i
Jss b oolisle 35, sl & gladds LOT slzel
wils ) dde 6130555 Gl pite (Gt Skl AL s
o= bl (e &K s 1Sl g ol 4L
2 S S bojle (sl edau w0 mw)se bl
s AL g ysa s b ol ol 51 s sldE K
/¥ 5 /N0 /Y Sldie aw (Yo + ) 0L 5 Lus
Ailos g0 el S48 5 g (0SS ey DO Ol ey
(F) oyles Jodr 53 bayize Q2 Lasls 4 bg e olie
G153 ods Saie Hldie 4 Colie b .Sl odbiosls Lioles
R S 2505 Olge Ol 5 or 5 b 0 S8 (S iy D
Ll i gs goble Jde 68 5l edasolis

Q2,350 g cyntd g o y20l0 F Joun

OCed 9 Ol (ooukw

s el 56855 Y Gk syl s s (CR)
i 5 Flis ST GWIT Jlie 55k o Al S e LY
iy obL ol ol Cl 5685 Y GlaT sl
PSR

519 2195

o3l S Ssen O n aes a5 S5 5l s 2 S
b bosle plobojlu OT Sowmed blis 53 Jila asli L
1515 oloy s 455 o0 SY 5 s Jisy 3 eslizul
o5l 2 sl AVE (150 oS Col J 58 L5 ck...:): =)
) s sbaejle 5 o3l 0T o (STl il ls 51 2
AL Jle 5 (bojle e Soewes ol b ldis o
s ldie (ol adein (M) oyled Jgdo 55 S 6 S Olen
Sean e Sl a3 53 055 sl e AVE
534S Sl Hlebl Ol oo gy cpl) ol 2ée « LOT Ol
Jolw ede 53 (056 (gls pine) Lol bl gy
Ol 4,805 laojl L Lls 55 sla e i b g mi
ol gomrlin d 3 Je 51 S5 ol

1519 2l @b ¥ Jyu

B,
Z | ek LB X ]
GBS .
Lo
A% SR S
*/YVY +/0AA dade 6 dy Su,
D /508 Vians S TR

Q° alie R? yalie gy 5B e
Jo¥d Y b
<[SYA <I5¥A Aaie (g s b,

(Research findings, authors,2022)

2. Henseler et al

ay

(Research findings, authors,2022)

Sl Jow il
sdae 351, 5l da PLS s taesls v;,_,}in L Golles
e ) o bl Jde i3l 4 Cug 6,8 ol
Gl i) OV 5w 4 (6, Seilbl Jbe oMy (g ksl
.]a{‘))\.zalﬂjo% LthﬁxxL@')JﬂJJ L;)ls()\g.&T

338 o s WOT Ol

1. Auston Gieser




OLKos § Glomw (sonbw

Sl 50 S gh SBdo B wy g ol Jue PSS
(Research findings, authors,2022)8 ylbuw! < yo

A
2831 qls

87— qib

SALL q18

8040
q10
*~
qu 5671
22400
a2 25
17014
ql3 klz 941
g

SAAS

Il 33 dgh 4o B skl Joe O KS
(Research findings, authors,2022)s sfsbixe

AL bl 53 0K s ke mli 4 Sobe b
e (0 K  sad s ey 6 K3 S szl
) 48 IS Sl MVY Ll ede Ty T ojleT
3508 blizal i 015 o 5 AL 0 V87 51 56855
dade I 83 paal p S5 sbosl,;
5 b opoen 3l 5yl 36 06 S e o K 8
B=r /FO) L ol et Tuwsdy s b F Jﬁ& @
56 ol Sl e 0l Twd s yeans o o 45 s T 1 el
Sy Olge Olgior Ml ol s
B dolin 5l a3 sal s K835 Gl
Cawds S g I Cpioman 5405 (g lslae y Cie
~Cl 5 eiie 45T 5503 Ol e Olg o 5 Sl VY/Y olaT
SR gar wly aze Wbl SIVY/Y (.6;:»':; <la

LS e e 1y 6 K3 St I aad g
Gy by 5 6 K 8 sl Sb L bl o
MoFe bl et Towsa T oyl lude o Kis 5 dwlie
5 b e VAP S 55 e ol S sl S 4 Sl
e ‘gji.h)f sl n ) sea bl i Oy o
Jeoman 303 (6 lske 6 (6 Kas § dala (5 4 dy B,

A L ol 0 daT oz s s g o WSS 4 a5

VY ke WY ale) Jsl ojlesd quomiy Jlo ¢ buugS bl (2Ll 2a Olallle aolibad

K Jw il

e o 53 p S IS e Bl o p sl
e las & g S o J ST 1) (bl 5 (55 o510
dlos 3 daly b Sl slas opl 355 e e3lizul GOF
3 yh e

K Jw iy

GOF o 4 slns ¢S5 gt S Jute 2510 (o) 2 512
m st e sl Gy b Sl sl 15 50 00 5Lzl

.J}w

2
GOF = VCommunalities X R

GOF=,/0/758 x 0/385 = 0/540
ojle ST zsl ke Sle Sl Communalities
150955 ol pslie o Kle luie 15 R? 5 ol
(s p3Wae  /FF 9 /YO /N el d ol Jle
JMee 4w g L Azes GOF gl 68 5 Lowsne
Jdbe (688 o3l odmsOlas g Sl v/0F 0 L il s odldaculons
Sl gt IS
Jie 5 gl b Juts (6,8 03160 dko 330 oy 51 e
23 okl ol e ) n Gl e (g & Cus (S

ROURIPRT-7- FL 9% PPN LS C,.:@pls D ple s Lo

ql4
q15
al6
q17

q18

q¥



V¥ le OV ol) ol opled oy Jlo ¢ Slindd o7 Gl (LI i Oldllan dolikad

PR s 55 ol 3l il ool 3 et opl 53 s Ss 8
2SS 5 (03 s U s s
ol slaasl s ok (6 K> § dolin (5 pds b,
S R85 8 Gt 5 LS oS sls 0l ragy ol S|
Srdy Sa B romen 5 dale I (85 5 sal p
)15 (55lske 5 ot 36 08 S i 6 Kas S
T Py GPICEL IR JOW K QSN g v s
et o Slin 4 1 5 L OE S b (s B,
o Ly 36 5 i (/OAY) sle T oty
b s 65858 dake | g8l el n s S8 S
OL8en 5 1555 5 sy sbasl bokeT ot
5 Ky YYN) Lagyls 5 egmniT gs «(Y2YY)
Slseen (1F0) 0LLSan 5 slpde 5 (Y419) 01,
Ao (6 pds Culy aS Wlosls Qi la it g5 opl o )ls
Wyl 53 dale S5 4 635 Sl Olje 4 6 K83 S
S b it sb 4 48 3,05 Sy g Sleds 5 VIS
Conal 01,8535 (5 5 ol Bl 53 01 K85 5 4y
351y gt s Sl ¢ K5 8 glacsle ,5.0050
38 i) Sis S Culsy e, 85,8 o
sbul 5 6B Ll 5 Cde 55 ol ol 4 calie ot
ool oy g5 51 ioma 251 (s 50 (85 o
ngii/;;‘gugébﬁjs\f;;dyu\:ﬂ\ d}ib_loly“sa
23 Jole o pegs deads Jaoma I ey L 5 CoiS
bty pebas ool e J s 51 01 K83 8 4 25
308 o 36 K5 F Ol sy sl sy e b
P33 kS 53 gt Jule 6 K53 S sl
2 Syse 33 Jae sleolg Sl aw sdd oS s
s £ B o e 5 Fin £ et 1)
S s 0BT a3 s daiie 1 0L K55 8 o )3 Sate

sdoea Ay 35l 5 Olas 4 Olas SIS (sl 4 5 5,5 o

0

OCed 9 Ol (ooukw

Sl oo 0l T3y s o o 45 b T 31 el (B
2505 Olgie Ol (or (o Alor peliine Oy ot S
Aolis sy Sy, 8BS sl s
sl et 3,13 (6 Il 5 e 36 (5 Kas 8
Jeiin 4S5 503 Ol gie 015 n 5 Sl YY/F 0T sy
oy e uilyls 5 ME (o K 8 sl

S o e 5 5K 8 olin (s
by 6 K 8 dolie jl 283 sai 56 L LSSl s
JBo IS 5o o 68 0ka (s Kis 8 Aslie
Sl VIOAY Ll s e Twwsas T o)l T Sldie ol ale>Se
Olg o 5 Aib o VAF I 56855 Jlis ol & sl Sa
6858 dolis I b sl 54e bliwl o
e 3,1 (6 lskme 3 (6 K 8 dslie 5y 2B,
0D Lyl ocdaT sty s gy F JSo 4 a5 L

Sl oo 0l T3y s o o a5 o T 31 el (B=
3505 Ol gie Ol oo o ML 0 pelttes D) oy S 0
Aolis (5 pdy o)y 68838 dolia I gad p pead
o e poman 13,13 (5 lalan 5 e 36 6 Ks 8
Jerin 4S5 403 Ol 5o 015 oo 5 Sl YA/Y ol ooy s
e ilols SIVVY ¢ o K § dolie 51 o83 g

o 1y 6 Rin 8 aolie 6 pdh oy e om atels

R
S5 A g Sy .

S5 5 05 53 6 Sis 5 dolin s pdy T p she
2 Gy Jolse et 5 (gLl il oo i o pge
dr g (sl s an) N5 or 5,885 8 dolie (5 )
Jolse o 55 slowly 5315 6 K85 5 055 OV s ol
S 8 slalai b 4 e 5 Ll al b IS 6
By B 3 s Jelse ks OB F gb 035 e

Q)E&‘jb&;ﬁ)-b‘jwépﬁ;uuﬁéﬂ%



UKo 9 Ol (Sonkw

Adamo, G. E., Ferrari, S., & Gilli, M. (2019).
Creativity as a source of differentiation in
urban tourism: The case of Torino city.
International Journal of Tourism Research,

21(3), 302-310.
https://onlinelibrary.wiley.com/doi/abs/10.1
002/jtr.2261

Ali, F., Ryu, K., & Hussain, K. (2016). Influence
of experiences on memories, satisfaction and
behavioral intentions: A study of creative
tourism. Journal of Travel & Tourism
Marketing, 33(2), 85-100.
https://doi.org/10.1080/10548408.2015.10
38418

Alizadeh Sola Reza, Mikaili Kivi Siamak, Taher
Ahmad. (2022) Analyzing competitiveness
factors of Mashginshahr city in winter
tourism. Science and engineering elites.
Volume 6, Number 2, pp. 10-19. .(In

Persian).
Amujo, O. C., & Otubanjo, O. (2012).
Leveraging rebranding of

“unattractive’nation brands to stimulate post-
disaster tourism. Tourist Studies, 12(1), 87-
105.
https://journals.sagepub.com/doi/full/10.117
7/1468797612444196?casa_token

Barzegar, S. (2019). Assessing the satisfaction of
the quality of the tourist environment (Case
study: Gorgan city). Urban tourism, 5(4), 1-
18. Doi: 10.22059/jut.2019.268238.553. (In
Persian).

Bazargani, R. H. Z., & Kilig, H. (2021). Tourism
competitiveness and  tourism  sector
performance: Empirical insights from new
data. Journal of Hospitality and Tourism

Management, 46, 73-82.
https://doi.org/10.1016/j.jhtm.2020.11.011
Bianchi, C., Pike, S., & Lings, L

(2014).Investigating attitudes towards three
South American destinations in an emerging
long haul market using a model of consumer-
based brand equity (CBBE) I. Tourism
Management, 42, 215- 223.
https://doi.org/10.1016/j.tourman.2013.11.0
14

Boroomand, B., Kazemi, A., & ranjbarian, B.
(2018). Developing a Domestic Model for
Tourism  Destinations  Competitiveness
Measurement in Iran. New Marketing
Research Journal, 8(2), 105-122. (In Persian
)

Cecilia, S. G. (2008). City image—as tourism
destination. ANALELE UNIVERSITATII
DIN ORADEA, 1213.

a7

VY ke WY ale) Jsl ojlesd quomiy Jlo ¢ buugS bl (2Ll 2a Olallle aolibad

01883 8 sdome 33l 345 5355 o ol 3 0] Kis 8
Ao Odd s a5 (BB Sy e sl ey
spbp s S 8

Ryl S 36 ash ol 53 ee] o by mls s
b 5858 dade 6 pds Culy (55, p deaia | aad
Sl odaT oy s g 5 Jlikie 4 4 5 b ol OB F
33 odeT s 56 Oljme 0395 /008 U 4l oS L350 o)
ol bodeT Cy 50535 o o5l b g0t
QK ADIRGIN W EPRPVPENTG SR ) DRI PRPIW I I S
Olgie Ol g o oe T Cns mlis e 55 3005 (Sl soen
S8 S o 3l (6 LS pp O K 84S 3 g
2 e Gl G by Jold eliee Jol e s
ol e S dny STy 5 ailate 53 4 2 Gl s
e Obe 2l 03 5 6 B85 8 deaiie oS S o e S
sdoes o lgs 3 53yl oYU (g d o, SUIg 08 S
LS oty 0L 4 4V b ST e Slys OT
3300 Slgiiy Ol (o0 293 0l ) Jol Slaadly Ll
Sledst 5 Mg dde Ol (YL S I L &S
Aaie g o 53 CoiS b 6 K838 4 2 (6l e
Sl 4 o b ol 1 350 o0l 306 S g o K 8
23 (63355 01855 8 (5 Cote 283 s sl
Sl Cate a3 g aab sl il 53 Cpioen 35 S
alo, 5l Sses basd poamo 5 08 5 43 o Kis5 5
A 65 G Shs s Sl sas b ST Cgr
S ) o s Goas (ol soma B 55 o0l 3 (6 s OB K
NG5t s s 5 Jul by o mla 5306
2P sl dade Coaind (5,8 IS sl aes G b
Iy

sl O i 5 ke CIb a5l anlllas



V¥ le OV ol) ol opled oy Jlo ¢ Slindd o7 Gl (LI i Oldllan dolikad

2000. Cities, 27(5), 307-314.
https://doi.org/10.1016/j.cities.2010.02.004
Leung, X. Y., & Baloglu, S. (2013). Tourism
competitiveness of Asia Pacific destinations.
Tourism  Analysis, 18(4), 371-384.
https://doi.org/10.3727/108354213X137363
72325876

Martin-Gonzélez, R., Swart, K., & Luque-Gil,
A. M. (2021). Tourism competitiveness and
sustainability indicators in the context of surf
tourism:  The case of Cape Town.
Sustainability, 13(13), 1-20.
https://doi.org/10.3390/su13137238

Michael, N., Reisinger, Y., & Hayes, J. P.
(2019). The UAE's tourism competitiveness:
A business perspective. Tourism
Management  Perspectives, 30, 53-64.
doi.org/10.1016/j.tmp.2019.02.002

Mosavi, M., shabgoo monsef, S. M., chirani, E.,
& shahroodi, K. (2022). Designing a Target
Market Segmentation Model for Foreign
Tourists Case Study: Gilan Province. Urban
tourism, 9(1), 119-134. Doi:
10.22059/jut.2022.332050.963. (In Persian)

Navickas, V., & Malakauskaite, A. (2019). The
possibilities for the identification and
evaluation of tourism sector competitiveness
factors. Engineering economics, 61(1).
https://www.inzeko.ktu.lt/index.php/EE/artic
le/view/11581

Novy, J., & Colomb, C. (2019). Urban tourism
as a source of contention and social
mobilisations: A critical review. Tourism
Planning & Development, 16(4), 358-
375.https://doi.org/10.1080/21568316.2019.
1577293

Reisinger, Y., Michael, N., & Hayes, J. P.
(2019). Destination competitiveness from
a tourist perspective: A case of the United
Arab Emirates. International Journal of
Tourism Research, 21(2), 259-279.
https://doi.org/10.1002/jtr.2259

Rodriguez, L. M. (2021). Tourist offer
decentralization as urban competitiveness
strategy.” Neighborhood" programs in
Mexico City and the Autonomous City of
Buenos Aires. PASOS: Revista de Turismo y
Patrimonio Cultural, 19(1), 9-25. DOI:
10.25145/j.pas0s.2021.19.001

Salimi Sobhan M, Yapang Gharravi M,
Mohammadbeygi  Salkhouri M, Bali
Chalandar M. (2021) The Effect of Social
Trust and Security of Urban Spaces in

v

OLes § Ol (ol
Delshad, A. (2021). Analysis of the
Competitiveness of  Urban  Tourism

Destinations in Iran. Urban tourism, 8(1),
143-161.(In Persian)

Dos Anjos, F. A., & Da Rosa, S. (2021).
Measurement of competitiveness of
nature-based tourist destinations:
Application to national parks in Brazil.
Journal of Environmental Management &
Tourism, 12(5), 1204-1219.
https://www.ceeol.com/search/article-
detail?id=1015838

Dwyer, L., & Kim, C. (2003). Destination
competitiveness: determinants and
indicators. Current issues in tourism, 6(5),
369-414.
https://doi.org/10.1080/13683500308667962

Fernandes, C. (2011). Cultural planning and
creative tourism in an emerging tourist
destination.  International  journal  of
management  cases, 13(3), 629-636.
https://www.researchgate.net/profile/Antal

Ghaderi, E., & aarabi, S. S. (2020). Urban
Tourism Competitiveness in Iran (Applying
Dwyer’s Integrated Model). , 13(49), 181-
228.(InPersian.)https://ebtp.malayer.iau.ir/ar
ticle_675513.html?lang=fa

Ghozbanii, R., Aminbeidokhti, A., Jafari, S., &
Hagigat, H. (2020). Factors Affecting
Competitiveness of Geotourism Destination.
Tourism Management Studies, 15(49), 63-
93.(In
Persian)https://doi.org/10.22054/tms.2020.
11046

Goffi, G., & Cucculelli, M. (2019). Explaining
tourism competitiveness in  small and
medium destinations: the Italian case.
Current Issues in Tourism, 22(17), 174-190.
https://doi.org/10.1080/13683500.2017.1421
620

Guo, S., Jiang, Y., & Long, W. (2019). Urban
tourism competitiveness evaluation system
and its application: comparison and analysis
of regression and classification methods.
Procedia Computer Science, 162, 429-437.
https://doi.org/10.1016/j.procs.2019.12.007

Hosany, S., & Martin, D. (2012). Self-image
congruence in consumer behavior. Journal of
Business  Research, 65(5), 685-691.
https://doi.org/10.1016/j.jbusres.2011.03.01
5

Jiang, Y., & Shen, J. (2010). Measuring the
urban competitiveness of Chinese cities in




UKo 9 Ol (Sonkw

Quality on Perceived Competitiveness and
Behavioral Intentions of Foreign Sport
Tourists. Sport Management Journal, 13(1),
221-236. Doi:
10.22059/jsm.2019.283579.2289.

aA

VY ke WY ale) Jsl ojlesd quomiy Jlo ¢ buugS bl (2Ll 2a Olallle aolibad

Tourism Development (Case Study: Gorgan
City). JGSMA,; 2 (1):23-38(In Persian).

Saraei, M. H., & Afsharipoor, M. (2018).
Evaluation of Medical Tourism Structure
Based on Porter's Diamond Model in
Mashhad Metropolis. Urban tourism, 5(3),
117-130. 10.22059/jut.2018.238599.359

Song, M., & Xie, Q. (2021). Evaluation of urban
competitiveness of the Huaihe River eco-
economic belt based on dynamic factor
analysis. Computational Economics, 58(3),
615-639.
https://link.springer.com/article/10.1007/s10
614-019-09952-5

Su, H., Xie, Q., Feng, S, Tan, R.,, & Sun, T.
(2020, October). Analysis of Guangxi
County Tourism Competitiveness Based on
Big Data Platform. In 2020 13th International
Conference on Intelligent Computation
Technology and Automation (ICICTA) (pp.
568-572). IEEE.
https://ieeexplore.ieee.org/abstract/document
/9526698

Tleuberdinova, A., Salauatova, D., & Pratt,
S. (2022). Assessing tourism destination
competitiveness: the case of Kazakhstan.
Journal of Policy Research in Tourism,
Leisure and Events, 1-109.
https://doi.org/10.1080/19407963.2022.2
027954

Woyo, E., & Slabbert, E. (2021). Tourism
destination competitiveness: a view from
suppliers operating in a country with
political challenges. South African
Journal of Economic and Management
Sciences, 24(1), 3717.
https://journals.co.za/doi/abs/10.4102/saj
ems.v24i1.3717

Wu, D., Li, H., & Wang, Y. (2022). Measuring
sustainability and competitiveness of tourism
destinations with data envelopment analysis.
Journal of Sustainable Tourism, 1-21.
https://doi.org/10.1080/09669582.2022.2042
699

Xu, Z., Shen, J., Liu, B., & Tang, L. (2014).
Study on TOPSIS-based evaluation of urban
tourism  competitiveness.  Journal  of
Chemical and Pharmaceutical Research, 6(7),
183-196.
https://www.cabdirect.org/cabdirect/abstract
/20143322550

Zebardast, M. A., Soltanhosseini, M., & Salimi,
M. (2021). The Effect of Tourism Experience




