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The rapid growth of urbanization during the last four decades has caused the physical-physical space
of the cities to expand and destroy their surrounding lands, which are often high-quality agricultural
lands and gardens, and put them in their fabric and body. Although the city and urbanization itself
are considered one of the most important indicators of welfare and social and economic
development, its rapid growth can reduce the per capita enjoyment of many social and economic
facilities, and in this way, its consequences in the form of a decrease in the level of quality life in
different urban arenas. Considering that it is necessary to evaluate the process of urban expansion
and to be aware of the patterns of land use changes and to apply its results in the future planning of
the city, therefore, it requires a fundamental evaluation in this field, which has been attempted in
this research. This can be done. And according to the purpose of the research, the statistical
population evaluated by us is the heads of households living in the Nanle area of Sanandaj city. The
data collection method in this research includes the library method and the cross-sectional survey
method to extract the mentioned indicators from the Spss software of Vicor technique. And the
Holsat model has been used. The results obtained from the final table of Vicor technique revealed
that the economic components include job opportunities for all classes of society with a score of
0.916 as the most important influential component in raising the quality of life. and also the results
of the Holsat model show that except in the environmental sector where the majority of the factors
are hindering the improvement of the quality of life of citizens, in other sectors the majority of
factors are the factors of the development of the quality of life of the citizens.

1. Introduction

the context of the city, the urban environment, the

The quality of the urban environment is a measure
to evaluate the conditions of the residential
environment that bring the least benefit for urban
life, and the factors affecting it can be the amount
and manner of social services, the hierarchy in the
major uses and services of the city, social security.
In urban spaces, how to access urban spaces, the
location of the main uses and spaces of the city in
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performance of different departments in the city,
the ongoing activities in the urban environment,
paying attention to the identity and native culture
of the residents and Named etc. The important
reason for such attention to (the concept of) quality
of life lies in the question of the effective allocation
of limited and scarce resources .With the increase
in population and the development and expansion
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of urbanization, humans have gradually moved
away from nature, and excessive population
density and interference in the natural environment
and the creation of man-made environments have
further manifested the environmental, physical and
spiritual needs of humans.

2. Methodology

The method of data collection in this research
includes library method and cross-sectional survey
method. First, the researcher has collected the
required information by using 80% of the available
digital resources and books, and according to the
purpose of the research, the statistical population
evaluated by us is the heads of households living in
the Nanle area of Sanandaj city, which is used to
investigate the hypothesis. The actions to collect
the information needed to achieve the purpose of
the hypotheses were done through questionnaires.
By collecting the distributed questionnaires, it was
observed that a total of 50 questionnaires were
entered into the statistical software for statistical
analysis. (This number was calculated through
Cochran's formula) Another noteworthy point is
the percentage of complete responses to the
guestionnaires, which is equal to 90% in this
research. And Cronbach's alpha for the whole
guestionnaire was equal to 0.83. Then we use
HOLSAT and VIKOR models to find the answers
to the desired hypotheses in accordance with the
desired hypotheses, and as the initial hypothesis of
the research was proposed to measure the level of
satisfaction of the residents with the characteristics
of the quality of life. And the performance of the
officials in accordance with the expectations of the
residents and the performance of the officials
through the HOLSAT model, we measure this issue
that this model is a model. The HOLSAT model is
a relatively new model that tries to address the
complexity of measuring the satisfaction of
residents in a phenomenon. This model was
presented by John Tribe and Tim Snaith for the first
time in 1998. The providers of this approach have
tried to overcome the limitations of other models
such as Seroqual and Seroperf, etc. when they
measure satisfaction with a phenomenon, both
human and natural. In fact, the key characteristic
and distinguishing feature of this model is in
measuring the satisfaction of the mentioned
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subject, which in other models only emphasizes on
the provider of a specific service such as bazaarche
and its services. This model measures residents'
satisfaction by analyzing the expectations and
performance of the residents of a phenomenon,
which includes the positive and negative attitudes
of people, and to achieve the second goal of the
research, which is to confirm or reject this
hypothesis from the hierarchical analysis model.
We have used Vicor that this model is a decision-
making process that includes "definition of
decision-making objectives", “collection of
relevant information™, "evaluation of advantages
and disadvantages of indicators"”, "monitoring of
results, in order to ensure that the goal of decision-
making has been achieved or not" and producing
the widest range of alternatives.

3. Results

According to the subject of this hypothesis, which
emphasizes the quality of life. First, we tried to
measure the normality of the data through the Vicor
Hierarchical Model test, and then through this
model and weighting each component in each
section based on the opinions collected from the
citizens, we tried to Finally, according to the
weights assigned to each category, the importance
of each category on the quality of life of the citizens
has been determined, and finally, we can say that
the most effective in the economic sector. It
includes job opportunities for all classes of society
with a score of 0.916 as the most important
influencing factor in raising the quality of life, that
is, with proper planning in this sector, the level of
economic well-being of people can be raised, as a
result It had a direct impact on their quality of life,
and after that, the increase in job opportunities with
a score of 0.907, and the cost of providing basic
needs, including food and clothing, with a score of
0.819, and finally, a fair distribution of wealth and
income with a final score of 0.778 in the ranking.
Next, the most important economic components in
raising the quality of life are crime, among others
it is considered as the least important components
to increase the quality of life because no positive
and efficient planning has been done for the region
in this field. In the following, components such as
the presence of household and city sewage system
with a score of 0.776 in the environmental sector
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and social security with a score of 0.759 in the
social and cultural sector are placed in the next
ranks of the components that have a positive impact
on the quality of life of citizens. With these
interpretations, it can be argued that the desired
hypothesis is confirmed to a very high level and the
basic components can be very effective in the
quality development of the living standard from the
citizens' point of view.

4. Discussion

With these interpretations, this issue is raised in our
study area that the development of urban lands in
this area has been able to meet the quality of life
needs of the residents of this area. To pay attention
to the issues in the areas and the causes of people's
dissatisfaction, the priorities of citizens in life, the
effect of social-demographic factors on the quality
of life and to monitor and evaluate policies and
strategies in the field of quality of life.

5. Conclusion

The first hypothesis of the current research is
expressed as follows: it seems that the level of
satisfaction of the citizens and residents of the
target area with the factors affecting their quality of
life and the performance of the officials is very
high, and it can be concluded that this hypothesis is
- Ability to confirm with a very high level of
confidence. It can be stated with certainty that the
citizens of different regions and their level of

¥o

Kouchaki et al

satisfaction with the components in different parts
of the quality of life are high and it directly affects
the quality of life of each of them, but with all these
interpretations Through the HOLSAT model, we
have tried to measure the positive or negative
effects of all the existing sectors, including socio-
cultural, economic, environmental and physical
infrastructure, which the results show, except for
the environmental sector where the majority It is
the hindering factor in raising the quality of life of
the citizens. In other sectors, the majority is the
factor in the development of the quality of life of
the citizens. In the environmental sector, urban
mismanagement has become a factor in this
category. So, with these interpretations, we can say
that the desired hypothesis is confirmed in the
satisfaction section of the quality of life
components, and it requires more effort from the
officials of Sanandaj city in line with the qualitative
development of the living standards of the citizens
of these areas.
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